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CLINICAL OUTCOMES SPECIALIST 
University of Texas Medical Branch—Correctional Managed Care | 2021-Present 
 
Responsibilities include co-managing the infirmary and sheltered housing 
population, implementing clinical best practices within the organization, reviewing 
clinical referral patterns and creating specialty referral guidelines, and 
collaborating with Information Services to assist with electronic process 
improvement. 
 
UTILIZATION REVIEW SPECIALIST 
University of Texas Medical Branch—Correctional Managed Care | 2017-2021 
 
• Reviewed all specialty referrals submitted from units within the organization.  
• Guided unit medical providers on appropriate imaging and specialist referrals. 
• Represented UTMB-CMC at the American Correctional Association 

accreditation panel hearings. 
• Acted as a liaison between UTMB specialists and unit primary care providers. 
 
PHYSICIAN ASSISTANT 
Correctional Unit and Virology 
University of Texas Medical Branch—Correctional Managed Care | 2011-2017 
 
• Provided primary care to patients at three state prison units.  
• Treated inmates with HIV, Hepatitis B, and/or Hepatitis C via telehealth.  
• Ensured continuity of medical care by completing medical certifications for the 

Texas HIV Medication Program. 
 
 
 

D O C T O R  O F  M E D I C A L  S C I E N C E  
Healthcare Leadership 
A.T. Still University 
Mesa, Arizona | Expected May 2025 
 
M A S T E R  O F  M E D I C A L  S C I E N C E  

I N  P H Y S I C I A N  A S S I S T A N T  

S T U D I E S  

Franciscan Missionaries of Our Lady 
University  
(Formerly Our Lady of the Lake College) 
Baton Rouge, Louisiana | 2009 
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832-341-8312 
efreeman@jallenassociates.net 
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• TEXAS DEPARTMENT OF CRIMINAL JUSTICE (TDCJ) AND 
INFECTION CONTROL COMMITTEE  

 
• UTMB-CMC MORBIDITY AND MORTALITY COMMITTEE 
 
• UTMB-CMC EXECUTIVE QUALITY COUNCIL  
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L I C E N S E D  P H Y S I C I A N   
A S S I S T A N T  
Texas No. PA06376 
 
N A T I O N A L  C O M M I S S I O N  O N  
C E R T I F I C A T I O N  O F  P H Y S I C I A N  
A S S I S T A N T S  
No. 1087865 
 
A M E R I C A N  H E A R T  
A S S O C I A T I O N  B A S I C  L I F E  
S U P P O R T  C E R T I F I C A T I O N  
 
L E A N  S I X  S I G M A  G R E E N  B E L T  
 
 

 

 
 

 

L I C E N S E S  &  
C E R T I F I C A T I O N S  

C O N S U L T I N G  E X P E R I E N C E  

ASSOCIATE  
J Allen & Associates—Correctional Healthcare Management | 2023-Present 
 
• Wake County, North Carolina 

Participated as part of a 5-member team that has assisted Wake County for 
the past 3 years. This ongoing project has included staffing study, policy, 
and procedure rewrite and the development of an offender health plan. 

 
• State of Kentucky 
 Served as the team leader of a 5-member team assisting the state with an 

assessment of, and recommendation for improvement of the state’s Juvenile 
Detention program. 

 
• State of Arizona  

Participated in conducting a feasibility assessment for several large county 
jails looking at the creation of a shared consolidated centralized mental 
health facility. 

 
• San Diego County Sheriff’s Department 

Working with the San Diego County Sheriff’s Department and their outside 
counsel in defense of a class-action lawsuit, Dunsmore v. San Diego County 
Sheriff’s Department, related to medical, dental, and mental health services 
delivered by their contracted healthcare provider.  
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